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https://www.tutorialspoint.com/software_quality_management/index.htm

For further details, see also



Examples of Software Quality 
Metrics
� Product Quality Metrics
� Mean Time to Failure
� Defect Density
� Customer Problems
� Customer Satisfaction

� In-process Quality Metrics
� Defect density during machine testing
� Defect arrival pattern during machine testing
� Phase-based defect removal pattern
� Defect removal effectiveness
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